Smart
VpO Solutions

Why
Unsecured

Bags Increase
Nightclub Risk

Protect guest belongings, reduce
disruption and create a safer
nightclub experience.

When bags are left under tables, beside
seating or in circulation areas, they can
create security concerns, trip hazards and
unnecessary staff intervention.

This guide shows how smart lockers help
venues secure belongings, reduce risk and
improve the overall guest journey.
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Inside This Guide

. Why unsecured bags create risk
. The operational impact on venues

. How smart lockers reduce exposure

. A practical nightclub action plan
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@ A great night should not be undermined

by unsecured belongings.
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A safer guest and
venue experience
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Smart
Solutions

VPO
Why Unsecured

Bags Increase
Nightclub Risk

Nightclub risk increases when guests keep

bags beside seating, on dancefloor edges or
in circulation areas. What seems convenient
for the guest can create hazards for the venue.

Arrivals Begin

Guests enter with coats,
handbags and backpacks.
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Peak Trading

Bags are placed under tables,
beside booths or near stools.

Busy Circulation

Crowded walkways make
unattended bags harder to
monitor.

Closing Rush

Guests search for belongings
at once, increasing confusion
and delay.
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The Main Risks
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Theft Exposure

Items left unsecured are easier to
steal, move or tamper with.

Trip Hazards

Bags in walkways or by seating
can create avoidable hazards.

Security Blind Spots

Unattended belongings can require
checks and extra monitoring.

Blocked Circulation

Loose bags can slow guest
movement in busy areas.
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One unsecured bag can affect safety, service and security
far beyond the table where it was left.
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The Operational
Impact of

Unsecured Bags

Unsecured belongings create more
than a security issue. They can disrupt
staff focus, guest flow and the final

impression of the night. s
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Risk Operational Impact
@ Bags left in circulation areas Trip hazards and slower movement
near busy routes
Unattended belongings Security concerns and more staff checks
Theft or tampering claims Guest disputes and manager involvement
@ Informal bag watching by staff Interrupti{_:rns that pull teams away
from service
: ; Extra admin and delayed
Lost property at closing time shut-down procedures
Guests worried about belongings Sgwer cnnfid:&nce Rileacaxer
overall experience
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Key Takeaway
A bag that is not secured can quickly become a
safety, security and service problem.
Safer storage protects guest experience and reduces
U avoidable operational disruption. )
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How Smart Lockers Reduce Risk

Smart lockers give guests a secure place to store bags while helping venues
reduce trip hazards, security concerns and repetitive staff intervention.
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Choose - Access -) Store - Enjoy -) Collect
Select an Use PIN, QR code Place the bag Return to the Retrieve items

available locker. or mobile access. securely inside venue without quickly and leave
the locker. carrying smoothly.

| belongings.
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Secure self-service storage keeps belongings
off the floor and out of circulation areas.
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Unsecured Bags vs
VPOD Smart Lockers

: [ VPOD SMART LOCKERS | 05
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Unsecured Bags VPOD Smart Lockers

Stored under tables or beside seating Stored securely in designated lockers

Easy to forget, lose or tamper with Controlled access with PIN, QR or mobile

Creates trip and circulation hazards Keeps walkways clear

Often requires staff assistance or intervention Self-service collection and lower staff input

Poor visibility and no audit trail Clear usage records and availability visibility

Weaker guest confidence Safer, more professional experience
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Operational Outcomes

Operational Visibility T

Guest Confidence T Staff Intervention J
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Build a Safer
Nightclub Experience (" ')

Your Bag
Enjoy
the Night

Peak-time nightlife environments need a

safer, clearer way to manage guest belongings.
Smart lockers help venues reduce risk while | 03 @)
Improving the guest journey.
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Nightclub Readiness Checklist '
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. Guests leave bags under tables or seats ;
© 08
. Teams deal with unattended belongings st s 10

Walkways become cluttered at busy times
SECURE
Keep belongings protected.

Theft or lost-item complaints occur

Closing time creates confusion around belongings FLOW
Keep circulation areas clear.

Security teams spend time handling k‘%-_- —
bag-related issues 0
EXIT
Self-service storage could reduce intervention || Help guests leave smoothly.
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Ready to Reduce Bag-Related Risk?

See how VPOD smart lockers can support safer storage,
smoother operations and a better guest experience.

E sales@vpod.com | % +44 (0)20 7621 6300 ‘ @ vpod.com |

Safer storage. Smoother operations. Better nights. ———— S—



