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Smarter Infrastructure. Better Operations.
Hotel storage overflow occurs when luggage volume exceeds
WHY HOTEL STORAGE
OVERFLOW BREAKS INNERECHNY
STORE BAGS ORGANISE RETRIEVE LUGGAGE MAINTAIN SAFE,
e h EFFICIENTLY ITEMS QUICKLY USABLE SPACE
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not their luggage.

But at scale, luggage
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a serious operational
challenge.
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(And Why Space Runs Out Fast) ‘

Back rooms fill.
Corridors overflow.
Storage becomes

THIS TYPICALLY HAPPENS DURING:

GROUP ARRIVALS HIGH OCCUPANCY

chaotic. PEAK CHECK-IN
AND CHECK-OUT AND TOURS SEASONS
And what starts as L PERIODS
a space issue quickly ,/’
becomes an operational -
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Overflow creates: |
» Blocked walkways
» Fire safety hazards

o Trip risks for staff
and guests

X EXPAND STORAGE ROOMS
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THE HIDDEN IMPACT OF STORAGE OVERFLOW

When luggage storage is full and unmanaged, the impact goes far beyond the back room.
It affects guests, staff, safety, efficiency and your bottom line.
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» GUEST EXPERIENCE
BREAKDOWN

Guests experience:

¢ Delays storing or
retrieving luggage

¢ Confusion about
where bags are

* Reduced confidence
in service

WHY TRADITIONAL FIXES DC

x ADD MORE SHEL‘JING

INCREASED
OPERATIONAL COST

Overflow requires:
» More staff time
* More handling

* More management effort
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RECEPTION
CONGESTION

When storage is full:

o Staff must manage
overflow manually

» Front desk processes
slow down

¢ Queues increase

SPACE UTILISATION
DECLINE

As storage fills:
» Efficiency decreases
» Usable space is reduced

» More space is needed
for the same volume
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x INCREASE STAFF HANDLING
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STORAGE OVERFLOW ISN'T JUST AN INCONVENIENCE.
IT CREATES RISK, COST, CONGESTION AND DISSATISFACTION.
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THE SOLUTION ISN'T MORE SPACE OR MORE STAFF.
IT'S SMARTER STORAGE SYSTEMS THAT SCALE.
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X REORGANISE STORAGE FREQUENTLY
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PEAK DEMAND CREATES A Multiple factors combine to overwhelm hotel storage—fast. - STORAGE SPACE IS FIXED—
SUDDEN VOLUME SURGES 8 DEMAND ISNOT -
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At scale, small inefficiencies create massive overflow. Smart
Plan for volume. Structure for flow. Scale with smart storage. VpOd Solutions
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WHY HOTEL \

Hotel storage overflow occurs when luggage volume
exceeds the hotel's ability to:

LUGGAGE
STORAGE
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STO R AG E Ov E R F LOW Store bags Organise Retrieve luggage Maintain safe,
_ 4 efficiently items quickly usable space
BREAKS AT SCALE =
TN THIS TYPICALLY HAPPENS DURING:
Hotels are designed to manage guests— - N =R peak check-in and 009 Growparivals | A High ocoupancy
not their luggage. =5 Ky = (¥) check-out periods B and tours ll' $easons
But at scale, luggage volume becomes a &<, o D A e 29
serious operational challenge. P THE RESULT:
Back room:s fill. Corridors overflow. (N = v
Storage becomes chaotic. L ‘-"“ H ®
And what starts as a space issue quickly : Hﬂj e
becomes an operational failure. S Bags stored in Disorganised Slower retrieval Increased
i ~\ S\ unplanned areas storage rooms times operational
BECAUSE: | pressure
Storage doesn’t fail when it’s full —
| it fails when it becomes unmanageable.
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WHY STORAGE OVERFLOW BREAKS AT SCALE THE IMPACT ON YOUR HOTEL
i O Higher Operational Costs
Lower Staff Productivity
|  VOLUME SPIKES LIMITED STORAGE MANUAL PROCESSES UNPLANMED SPACES RETRIEVAL TIME GUEST EXPERIENCE I Safety & Compliance Risks
g Punbiors b osdta CAPACITY pcifing s mankedtageing) GET USED INCREASES SUFFERS
arrive and depart within Back rooms and storage logging and tracking Corridors, meeting rooms, | Disorganisation and lack Delays, lost items and Negative Guest Experience
short windows, creating areas have finite space leads to errors, misplaced lobbies and service areas of visibility make bags cluttered spaces lead to .
sudden surges in that guickly reaches itemns and inefficiency. become overflow storage | harder to find, slowing frustration and poor |||I Reduced Loyalty & Revenue
luggage volume. capacity. by default. down service. reviews.
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-(y)-  STORAGE OVERFLOW ISN'T JUST A SPACE PROBLEM — IT’S AN OPERATIONAL PROBLEM.
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THE CORE PROBLEM:
STORAGE IS TREATED
AS SPACE, NOT A SYSTEM

—

Hotel storage fails because:
It is unmanaged space,
not structured infrastructure.

—

AT SCALE:

245 Volume increases
@ Organisation breaks down
ﬂ\ﬁk Efficiency collapses

UNMANAGED SPACE -
Chaotic. Inefficient. Overwhelmed.

STRUCTURED SYSTEM
Organised. Controlled. Scalable.

ol @ loss
Volume  Organisation  Efficiency Volume  Organisation  Efficiency
Increases  Breaks Down  Collapses Managed  Maintained ~ Maximised

THE SCALABLE SOLUTION: STRUCTURED, CONTROLLED STORAGE SYSTEMS

To eliminate overflow, hotels must move to: (%) Structured storage () Controlled capacity

Q SMART LOCKER SYSTEMS FOR HOTELS

() Automated systems

Smart lockers transform storage from
chaotic space into a controlled, scalable system.

ﬁ DEFINED STORAGE ! STRUCTURED SELF-SERVICE @ INSTANT REAL-TIME
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Each bag has a No stacking or Guests store No searching Know exactly how
dedicated space. disorganisation. their own bags. required. much c?paC|ty IS
No uncontrolled Efficient use Reduced staff Faster guest avallable._ |
overflow. of space. handling. service. Better operationa

control,

REAL OPERATIONAL IMPACT With smart locker systems:

11 STORAGE OVERFLOW L RETRIEVAL TIMES 000 STAFF WORKLOAD GUEST EXPERIENCE SPACE UTILISATION
| IS ELIMINATED A { DECREASE A D&Q REDUCES A IMPROVES A il ﬂ ” INCREASES
No more scattered bags. Faster access. Less handling. Smoother service. More capacity in
No more chaos. Happier guests. More time for guests. Stronger satisfaction. the same footprint.

Storage should work for your hotel — not against it. Smart storage. Smarter operations. Better experiences.

\ /AAA | Smart
ViUV Solutions
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Smarter Infrastructure. Better Operations. With smart locker systems:
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STORAGE OVERFLOW RETRIEVAL TIMES STAFF WORKLOAD GUEST EXPERIENCE SPACE UTILISATION
IS ELIMINATED DECREASE REDUCES IMPROVES INCREASES
No more uncontrolled Instant access. Less manual handling. Self-service convenience. Maximum use of
bags. Every item No searching. Less time managing Less waiting. Smoother, available space.
has a dedicated Faster service bags. More time for more positive stays. No wasted room.
locker. for guests. guests. Higher capacity.
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THE BOTTOM LINE AT SCALE:
Hotel storage overflow is P{% > @ > {}‘A

not just a space problem.
INCREASES FILLS SLOW DOWN

See:
/solutions/hotel-smart-lockers/

Compare:
/manual-luggage-storage-
vs-self-service-lockers/

Calculate ROI:
/roi-calculator/

The solution is not
more space.

It's better control
of the space you
already have.




