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Improve arrival, storage and exit
experiences with self-service
smart lockers.

SMOOTHER SELF-SERVICE BETTER GUEST MORE VENUE
ARRIVALS STORAGE EXPERIENCES VALUE

VPOD LOCKERS

Store Your
Belongings
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@ Small delays quickly turn into poor guest experience:
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@ Long waiting times Self-service storage

Fast bag drop-off
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Staff dependency

Lost tickets Digital access

Slow collections Quick collection
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Guest frustration Smoother guest journey

@ﬂ) Smart lockers remove friction from the guest experience.
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How Smart Lockers

Improve Venue Operatlons :
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Guest Store Venue Collect Exit
Arrives Belongings Entry Anytime Faster
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Key Benefits for Your Venue ———
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Faster Reduced | Better guest ‘ Less Controlled
admissions staff workload experience congestion operations
({07?7 ‘ Simple automation keeps your venue moving.
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Customer Experience
Dashboard

Real-time metrics that help you deliver better experiences
and drive venue performance.
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Measure the guest journey with live operational insight.
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Improve the
Guest Experience

Discover how Vpod Smart Lockers help Customer
Experience Managers reduce friction, improve guest flow
and deliver a smoother nightlife experience.

Why CX Managers Choose Vpod
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Faster Fewer Better arrival Smoother Live experience
guest flow complaints experience exits insights
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‘ | Better storage. Happier guests. Stronger venue reputation. | % % % % %



